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** This schedule is subject to change. Please view the MHSA website for calendar updates. 

DATE TIME LOCATION MEETING THEMES 
January 27, 2023 2:00-4:00pm  Go To Meeting 

 
• Presentation: El Timpano 
• Three-Year Plan Update 
• Calendar Brainstorm 

February 24, 2023 2:00-4:00pm   Go To Meeting 
 

• MHSA Goal Setting/Finding A 
Common Link 

• Review Operating Guidelines  
• Program Spotlight:  

 March 24, 2023 2:00-4:00pm  GoToMeeting 
 

• Presentation: TBD 

April 28, 2023 2:00-4:00pm  Go To Meeting • CPPP/INN recommendations 
• Program Spotlight: 

June 23, 2023 2:00-4:00pm  Go To Meeting 
 

• Program Spotlight: TBD 
 

July 28, 2023 2:00-4:00pm  Go To Meeting • Compliance- HIPAA for family 
members 

• Program Spotlight: TBD 
August 25, 2023 2:00-4:00pm  Go To Meeting • Program Spotlight: TBD 
September 22, 2023  2:00-4:00pm  Go To Meeting • Presentation: TBD 
October 27, 2023 2:00-4:00pm  Go To Meeting 

 
• Leg Review  
• Presentation: TVD 

November 17, 2023** 2:00-4:00pm  Go To Meeting 
 

• Presentation:  
• Program Spotlight/Presentation:  
• MHSA Policy & Legislation Review  
• End of Year Celebration/Retreat 

 

https://acmhsa.org/


 
 

 

 

MHSA STAKEHOLDER GROUP (MHSA-SG) 
Friday, January 27, 2023 (2:00-4:00pm) 

GO TO MEETING TELECONFERENCE:   https://global.gotomeeting.com/join/511501621 
United States (Toll Free): 1-646-749-3129; Access Code:  511-501-621 

 
MISSION 

The MHSA Stakeholder Group 
advances the principles of the 
Mental Health Services Act and 
the use of effective practices to 
assure the transformation of the 
mental health system in 
Alameda County. The group 
reviews funded strategies and 
provides counsel on current and 
future funding priorities. 

VALUE STATEMENT 
 

We maintain a 
focus on the people 

served, while 
working together 

with openness and 
mutual respect. 

FUNCTIONS 
The MHSA Stakeholder Group: 

• Reviews the effectiveness of MHSA 
strategies 

• Recommends current and future funding 
priorities 

• Consults with ACBH and the community 
on promising approaches that have 
potential for transforming the mental 
health systems of care 

• Communicates with ACBH and relevant 
mental health constituencies. 

 
1. Welcome and Introductions         2:00 
2. Presentation: El Timpano         2:15 
3. 3YR Plan CPPP: Update         2:45 
4. General Updates & Announcements        3:00 

- MHSA-SG vacancies: 4 (1 application Carole Wang) 
 - Leg Update 

- INN Update (2 projects approved) 
- Calendar/Next meeting 
- County Selection Committee (CSC) opportunities 
- CARES 

 
5. Wrap-Up           3:50 
6. Meeting Adjournment          4:00 

 
Documents Attached:  

• Meeting Calendar 2023 
• Agenda 
• PPT 
• Stakeholder Application 
• HCSA Press Release: Program Expansion 

https://global.gotomeeting.com/join/511501621


Mental Health Services Act
Stakeholder Meeting

Facilitator: 

Mariana Real, MPH, MCHES | MHSA Sr. Planner, Alameda County Behavioral Health

Go To Meeting 
Friday, January 27, 2023 | 2:00PM



ICEBREAKER: 

What part of your daily routine do you look forward to?



• Respect

• Participate to have fun and learn

• Raise hand to ask questions

• Mute phones to help presenters

• Feel free to use the chat box

• Assume goodwill 

• Use the chat box to ask a question

• Pace/Pause/Breathe: We have a variety of 
people participating using different 
communication methods (phone, webcam, 
etc.) we might take time to pause 
throughout the presentation to address 
comments/questions

Community Agreements/DTA
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Meeting Agenda

▪ Welcome & Introductions

▪ Presentation: El Timpano

▪ CPPP Update

▪ Administrative Updates & 
Announcements

▪ Wrap-Up/ Summary



Presentation:

Presenter: Deana Baliton, Civic Partnerships 
Manager

El Tímpano



ElTímpano
—Spanish for“eardrum”–informs, 
engages,andamplifies thevoices of 
Latino&Mayanimmigrants



17% of Bay Area residents speak 

Spanish at home.

In some municipalities, the number is greater than 50%.

Latino & indigenous Mayan immigrants are among the Bay Area’s fastest-growing 

communities, and are at the center of the region’s most pressing social issues.

Yet working-class immigrants are all but absent from civic 

conversations and media coverage on these issues, and often 

lack access to information they need to make decisions, 

take action, and have their voices heard.



All of our strategies are 

shaped by the 

communities we serve



“Muchof thecommunityis not 
informed.
That’swhyabusesoccur.”
- Resident



“Therearemanypeoplewho 
havealot tosay,but they 
don’thavetheopportunityto 
sayit.”
- PastorMorataya



“Thenewsgives information 
that causespanic.”
- Resident



Barriers & 
Opportunities
For news, info, civic 

engagement

● Language

● Distinct communication 

channels

● Fear/trust

● Education levels

● In the event of a crisis, there’s 

no central source for news & 

information



ElTímpano:
Community-centeredstrategies to 
reach&engageLatino&Mayan 
immigrants



Information & 
engagement 
strategies

Shaped by community needs & 
assets

● In-person outreach

● Info & engagement via text 

messaging

● Mam-language videos

● Social media communications

● Community-powered 

reporting



ElTímpano’sreach& 
engagementA portrait of our growing SMS 

community

● 10% of Oakland’s
Spanish-speaking households

● Immigrants from 40+ cities across 
11 Northern CA counties

● Highly engaged: 50% have written 
in to share questions, stories, 
gratitude

● Demographics:
○ non-English-speaking
○ 75% women
○ 30% Mam Mayan
○ majority lacks home computer, 

internet
○ majority very-low income (<50%

AMI)



Civic&community 
partnerships

To connect “hard-to-reach” 
communities with timely 
information & resources

Partnerships with:

● Alameda County Health Care 

Services Agency

● La Clínica de la Raza

● PolicyLink/Oakland City 

Council

● AllHome

● Alameda County Census 

office



HowElTímpanocan work
withyou

#1 Trusted Information Source among
Latino Immigrants



MentalHealth
Stories,patterns,andresource 
needsof immigrantresidents



Takeaway#1
In survey of residents in early 

2022, mental health ranked as #3 

resource need, after assistance 

for rent and utilitiesMentalhealth 
needshaveclimbed



Takeaway#2

●

Available resources 
are insufficient to 

addressneed



Takeaway#3

Community members mention

contributing to their mental 

challenges:

● Gun violence

● Financial distress: unemployment,

housing insecurity

● Compounding loss and 

due to COVID

Mentalhealth need is 
connectedtovarious 

systemic issues



Takeaway#4

Rise in mentalhealth 
challenges among 

youth
And parents lack support to 

help their kids



ElTímpanois built by,for, 
andwith our community. 
Bea part of it.

Contact 

Madeleine Bair

mbair@eltimpano.org

Deana Balinton

dbalinton@eltimpano.org

www.eltimpano.org

mailto:mbair@eltimpano.org
mailto:dbalinton@eltimpano.org
http://www.eltimpano.org/




SocialMedia
El Tímpano Informa



In-personoutreach &
engagement

Reach people where they’re at to build
trust & facilitate participatory storytelling



SMSreporting 
platform

Weekly messages with local news, 
resource navigation, vital 

information, and a platform to raise 
questions, concerns, and stories



Tumil
ElTímpano

Social video communications designed
with and for Mam Mayan immigrants



Community-powered 
reporting

To amplify the voices and investigate the
concerns raised by our engaged

community



Civic&community 
partnerships

To connect “hard-to-reach” 
communities with timely information
& resources



CPPP Update



MHSA Three Year Plan Update, FY23/26

OCT-JAN

FEB-MAR

APR

MAY

JUN

Draft Plan sections:

• 8/1/22 – 1/15/23

CPPP Listening 

Sessions/Podcasts

• 10/1/22- 12/31/22

Podcasts- TBD

Finalize draft 2/6/23 

Draft review with MHSA-

SG/ACBH Leadership

• 2/13/23 – 2/17/23

ACBH Approves budget 

3/24/23

MHAB Presentation

• 5/15/23 (3rd Monday)

BOS Health Committee

• By the 5/31/23

30-Day Public 

Comment

• Release 4/1/23-

4/30/23

• MHSA Plan 101 

Webinar – 4/4/23

BOS Health Committee

• 6/13/23

Full BOS Approval

• By the 6/30/23

Send to DHCS & 

MHSOAC

CPPP Report

https://www.sfdph.org/dph/files/CBHSdocs/MHSAdocs/MHSA-CPP-Report-2017.pdf


FY 2020-23 Listening Session Summary

THREE YEAR PLAN (CONDUCTED: 2020)   N=198+ ANNUAL PLAN UPDATE (CONDUCTED 2021)     N=45 ANNUAL PLAN UPDATE (CONDUCTED 2021-22)    N=301+

1. ACBH Operations Meeting – Leadership 1. Alameda County Behavioral Health Care Services Department (ACBH) 1. Veterans Community Collaborative Courts

2. Mental Health Services Act Stakeholder Group (MHSA-SG) 2. Mental Health Services Act Stakeholder Group (MHSA-SG) 2. ACBH contracted CBOs

3. Peers Envisioning and Engaging in Recovery Services (PEERS) Hope 

& Faith Program

3. PEERS Wellness, Recovery Action Plan (WRAP ®) 3. Reentry Collaborative Court

4. La Clinica de La Raza- Cultura y Bienestar (CyB) 4. Law Enforcement Mental Health Units: Crisis Intervention Team (CIT), Mobile 

Evaluation Team (MET), & MHSA Community Assessment and Transport 

Team (CATT)

4. PEERS Lift Every Voice and Speak (LEVS)- Speakers 

Bureau

5. Mental Health Advisory Board (MHAB) General Meeting 5. African American Veterans with Swords to Plowshares & African American 

Family Outreach Project

5. Prevention & Early Intervention (PEI) Providers

6. MHAB Children’s Advisory Committee 6. Ohlone College Ambassadors Program- Transition Aged Youth (TAY) 6. Mental Health Services Act Stakeholder Group (MHSA-

SG)
7. Underserved Ethnic Language Programs (UELP) 7. Veterans 7. City of Fremont Mobile Evaluation Team (MET)

8. MHAB Adult Committee 8. NAMI East Bay

9. Health & Human Resource Education Center (HHREC) and the 

Office of Ethnic Services – LGBTQI2S Communities 

9. Veterans - Swords to Plowshares

10. MHAB Criminal Justice Committee 10. Pool of Consumer Champions (POCC)

11. Pool of Consumer Champions (POCC) Public Policy Education 

Committee & CAMHPRO: “Have Your Voice heard on Innovations 

for Alameda County” Webinar

11. PRIDE Coalition

12. Office of Family Empowerment- Family Dialogue Group 12. Pool of Consumer Champions (POCC)

13. Cultural Responsiveness Committee

14. African American Communities 

15. City of Fremont- Older Adult

16. Family Members

17. Chinese NAMI

TAY**
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MHSA CPPP Update for Three-Year Plan (FY23/26)

CPPP concludes Tuesday, January 31, 2023 
• Spread the word using outreach materials
• Attended Listening Sessions

Preliminary Data as of 1/27/23:
• 537 Surveys Completed (86% of goal)
• Listening Sessions: 14 completed & 68 Demo 

Surveys completed (70% completion)
• Website: 4K users (98% new users) and 15.5K

page views
• Outreach “invitations”: 4K – 879,576K

https://acmhsa.org/community-input/
https://acmhsa.org/wp-content/uploads/2023/01/MHSA-CPPP-FY2326_Listening-Session-Schedule-Public9.pdf
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County-Level: ACBH & Providers (email)
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County-Level: Health Care Services Agency All Staff
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Broad: Public Website (MHSA, ACBH & Providers, BOS)
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Broad: Social Media @Dare2BeWell & NextDoor App 

https://acgovt.sharepoint.com/:w:/s/HCSACommunications-Presentations-WORKSPACE/EZovNkv31yBAsgjQyFddVvsB2jLc4Fq-do0Hc0e_Vx7m6g?e=rtKXjx
https://twitter.com/Dare2BWell
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Broad: HCSA Biweekly Newsletter

HCSA Mailing List & Newsletter
• Just under 9,000 subscribers with a 50% 

open rate compared to the industry average 
of 36%.
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Broad: Media
• MHSA/ACBH & HCSA Press Release to major 

outlets and municipal PIOs

• Online & Print Newspapers
• Bay City News Partners vis Piedmont 

Patch, Livermore PATCH, Pleasanton 
Weekly (11/10/22)

• Easy Bay Express ( 11/30/22): 15,000 
subscribers

• Bay Area news Group (11 outlets –
12/1/22): 36, 934 e-subscribers

LaJones&Associates Media Relations
• Around 7,500 subscribers

https://patch.com/california/piedmont/online-mental-health-survey-alameda-residents
https://lajonesmedia.com/


41

MHSA Podcasts

Podcast Purpose: MHSA & mental health education, promote MHSA partners, 30-
day public comment awareness

• Current Podcasts (hosted on HHREC YouTube channel)

Podcast Topics for Spring 2023 during Public Comment: 
• Partnerships for Trauma Recovery – Rwandan community
• Early Childhood Mental Health
• Filipinos4Justice- Advocacy Group

https://www.youtube.com/channel/UCXL5FVNzGgHSl7YEy4Rc63g
https://www.youtube.com/channel/UCXL5FVNzGgHSl7YEy4Rc63g
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Next Steps for Stakeholders: Action Items
By April 1 – April 30, 2023:
1. READ the MHSA Three-Year Plan for FY23/26 

• Watch the “How to Read the Plan” webinar at www.acmhsa.org - Community Input 
page

2. PARTICIPATE in 30-Day Public Comment
• Leave public comments online at www.acmhsa.org – Plan Updates page
• Watch new Podcasts

3.  ATTEND  the ALCO Mental Health Advisory Board Meeting May 15, 2023 (tentative)

4. ATTEND the ALCO BOS Health Committee Presentation in June/July 2023

5.  ATTEND the Last CPPP Planning Committee meeting Spring/Summer 2023

http://www.acmhsa.org/
http://www.acmhsa.org/


General Updates & 
Announcements



SB 35 (Bauer-Kahan) Care Court Clean Up Bill, connects a person in crisis with a court ordered CARE 
Plan for up to 12 months (possibility of an additional 12-month extension). The framework aims to 
provide mental health and substance abuse disorder services that are community-based, culturally 
competent, and supports (i.e. court-ordered stabilization medications, wellness/recovery, 
connection to social services/housing). This technical change/amendment to existing law impacts 
where proceedings are held.

AB 67 (Muratsuchi) Mental health: Homeless Courts Pilot Program, joint partnership with The Judicial 
Council and American Bar Association to help CA courts start a homeless court or expand it to serve 
through January 1, 2028. They would provide community-based services and seek grant funds to 
provide a number of program supports, such as diversion program enabling participants to have 
interactions or misdemeanor charges dismissed upon completion, provision of supportive housing 
during the program, & a dedicated county representative to assist defendants with housing needs. 
The bill requires applicants for grant funding submit a plan for a new homeless court program or 
expansion of an existing one.

Legislative Update (revised 1/27/23)

https://www.chhs.ca.gov/wp-content/uploads/2022/03/CARECourt_FAQ.pdf
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202120220AB988
Community Assistance, Recovery, and Empowerment (CARE) Court Program
https://stanislaus.networkofcare.org/mh/legislate/state-bill-detail.aspx?bill=CA%20AB%2067#:~:text=CA%20AB%2067%20Title%3A%20Homeless%20Courts%20Pilot%20Program.,67%2C%20as%20introduced%2C%20Muratsuchi.%20Homeless%20Courts%20Pilot%20Program.
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202120220AB988


INN projects approved (Please See MHSA Annual Update on the website): Regulations state 
the 5-year clock begins: (1) Approval date for INN projects or  (2) When we spend process 
(e.g. RFP process)

(1) PEERS lead Continuum: Reentry coaches, WRAP, Family Navigation & Support: Phase 1 
expected to begin by end of 2023

*To be managed by the Office of Peer Support Services

(2) Alternatives to Confinement: Forensic Crisis Residential Treatment aspect, Reducing 
parole/probation violations, arrest diversion triage center

*TBD (possible ACBH Adult Services and law enforcement)

** INN Update to occur Spring 2023 and watch the recorded presentation here

INN Update



Future Presentations:  

• African American Hub

• INN Projects

• School-Based/Pupil Services

• Supportive Housing

Submit agenda item requests on the 
website

Meeting Wrap-Up
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Please visit us at acmhsa.org

Next meeting:
Friday, February 24, 2023

2-4PM

about:blank


 



 



 



 

 



 



 

Colleen Chawla 
Agency Director 

 
  

Health Care Services Agency | 1000 San Leandro Boulevard, Suite 300 | San Leandro, CA 94577 | (510) 618-3452 
 

 

 

1000 San Leandro Boulevard, Suite 300 | San Leandro, CA 94577 | (510) 618-3452 
 
FOR IMMEDIATE RELEASE                              
October 13, 2022 

Noemy Mena-MIles 
Public Information Manager  

Behavioral Health Care Services 
Alameda County Health Care Services Agency 

eoc-pio@acgov.org 
 
       
Alameda County and Community Partners Expand Mental Health and Substance Use Disorder 

Services for Adults and Transition Aged Youth  

 

The County teamed up with La Familia, Telecare Corporation, and Seneca Family of Agencies to 
apply for State funding to add 69 treatment beds for adults and youth with behavioral health 

and housing needs 

 

ALAMEDA COUNTY, CA – Alameda County Behavioral Health Care Services (ACBH), a Department 
of the Alameda County Health Care Services Agency, is pleased to announce a total of $18 million 
has been awarded to local service providers by the California Department of Health Care Services. 
This funding will add 69 treatment beds in the county, expanding capacity to serve people with 
mental illness and/or substance use disorders. 

 

“These awards are an excellent reflection of how Alameda County is working with partners across 
the behavioral health spectrum of care to provide compassionate and culturally-sensitive 
services,” said Alameda County Health Care Services Agency Director, Colleen Chawla. The four 
projects are funded by the State’s Behavioral Health Continuum Infrastructure Program (BHCIP). 
The BHCIP initiative provides capital and other infrastructure funding for service providers to 
increase their physical capacity, and the County will support behavioral health services for the 
foreseeable future. In partnership with La Familia, Telecare Corporation and Seneca Family of 
Agencies, ACBH will expand services into communities including Oakland’s Fruitvale, East 
Oakland, and South Hayward to primarily serve individuals with serious mental illness and 
substance use needs. This expansion will increase services for communities of color, justice-
involved individuals, and adults who are at risk of, or are experiencing a mental health crisis. 

 



 

 

 

 

“These services will be an invaluable addition to our programs to support our most vulnerable 
residents and address historic gaps in the behavioral health, homelessness and and long-term 
care continuum,” said Dr. Karyn L. Tribble, Director of Alameda County Behavioral Health Care 
Services. “We look forward to working with the awarded partners to expand access to 
community-focused behavioral health services in areas of high and expanding need.”  

La Familia’s Crisis Center, located in South Hayward will house a Crisis Stabilization Unit (CSU) 
and a Crisis Residential Treatment (CRT) with 16 crisis stabilization beds and 16 crisis residential 
treatment beds. The Crisis Center will serve individuals 18 years and older who are at risk of or 
are experiencing a mental health crisis. The site is intended to provide a safe space where 
individuals can receive the services needed to support their recovery. It is expected to serve 
approximately 5,000 individuals per year in the CSU and approximately 700 individuals in the 
CRT.  

La Familia’s TAY Wellness Campus will develop a social rehabilitation residential program with 
co-located outpatient services for TAY individuals ages 18-25. This program will provide 24/7 
mental wellness services and supports that address mental health, substance use, and criminal 
behavior. In the residential program, the average length of stay will be up to 6 months. This 
project is a renovation of an existing outpatient facility and will add up to 16 residential treatment 
beds to the County’s continuum. The TAY Wellness Center, located in Oakland’s Fruitvale is 
expected to serve approximately 700 individuals in the residential program and an additional 300 
individuals in outpatient services annually.   

 

“This crisis residential treatment is long overdue and is a game-changer,” said Aaron Ortiz, CEO 
of La Familia. “Funding will bring equitable services to Central and Southern Alameda County and 
provide an alternative to psychiatric hospitalization where we are giving families a new option 
and helping individuals navigate decompensation.” 

Telecare Corporation’s Forensic Crisis Residential Treatment (CRT) project includes the 
renovation of an existing outpatient facility and the addition of 15 crisis residential treatment 
beds to the County’s continuum program for adults who have significant mental health needs 
involved with the criminal justice system. This program will also provide 24/7 mental health 
services in an unlocked residential environment where individuals will receive supportive services 
needed to engage in ongoing care and resolve issues contributing to crisis.  The program offers 
housing services for up to 30 days and is expected to serve approximately 660 individuals 
annually. 

 

“Telecare is exceptionally proud and honored to partner with Alameda County on the BHCIP-
funded 16-bed crisis residential treatment (CRT) center that will be developed on the Gladman 
campus in Oakland, CA,” said Anne Bakar, President and CEO of Telecare Corporation. “These 
24/7 mental health services will serve those experiencing a mental health crisis, requiring a safe, 
warm and welcoming home-like setting to stabilize while we assist them in becoming linked to 



 

 

 

 

services. We are very excited to be a part of this vital expansion of mental health services in our 
community.” 

Seneca Family of Agencies' project will convert one of the three existing structures on the 
campus into a highly individualized Children’s Crisis Residential Program (CCRP), adding six crisis 
residential beds at Seneca’s Golf Links Road Campus. This program will have the capacity to serve 
up to 6 youth at a time, ages 6-20, with up to 312 youth served annually. The population served 
in Seneca’s CCRP will be young people experiencing heightened or persistent mental health 
needs, but who do not require treatment in an inpatient hospital setting.   

“Seneca Family of Agencies is pleased to announce the renovation of part of our Golf Links Road 
Campus” said Leticia Galyean, Chief Executive Officer at Seneca Family of Agencies. “The 
intended outcome of the crisis residential program is to increase accessibility and decrease the 
utilization of locked inpatient settings for young people, including psychiatric health facilities or 
hospitalization.”  

The BHCIP initiative is a part of California’s $518.5 million response in grants to help provide 
behavioral health services and housing options as part of a $2.2 billion statewide effort to expand 
mental health housing and services, especially for people experiencing homelessness. The 
funding will provide treatment beds across the state for more than 1,000 people at a time, plus 
behavioral health services for many more. Treatment beds provide an alternative to psychiatric 
hospitalization both for individuals who can safely participate on a voluntary basis and do not 
require services in a locked environment. 

About Alameda County Health Care Services Agency 

The Health Care Services Agency (HCSA) is the local health jurisdiction (LHJ) for Alameda County, 
the seventh most diverse county in the nation. With a total area of more than 800 square miles 
and a population of 1.6 million residents, Alameda County encompasses urban, suburban, and 
rural geographic areas as well as a large unincorporated area, for which County agencies have 
jurisdictional responsibility. HCSA holds responsibility for various state and federal health 
mandates operated through the Behavioral Health, Environmental Health, Office of the Agency 
Director, and Public Health departments. HCSA also leads Emergency Medical Services in 
Alameda County, the Center for Healthy Schools and Communities, the Office of Homeless Care 
and Coordination, and Health Program of Alameda County (HealthPAC). 

About La Familia Counseling Service 

La Familia has been serving in the Bay Area for over 45 years, providing tools and support to build 
resilience, wellness, and economic power with underserved communities. Through culturally 
responsive, peer-led and peer-oriented services, La Familia is committed to ensuring that all 
community members have what they need to get to a better place in their lives. La Familia 
provides mental health, substance use treatment, community support (including housing, 
workforce, and basic needs), and helps individuals raise their voices on issues that matter most. 
La Familia provides an array of services to a broad range of community members, including 
individuals who may have additional barriers to access services, such as monolingual individuals, 
newly arrived immigrants, individuals who are re-entering their communities from incarceration, 
and individuals with developmental disabilities. 



 

 

 

 

About Telecare Corporation  

Telecare Corporation is a leading provider of behavioral health services in the United States, 
serving more than 35,000 individuals each year, in 150+ programs across five states. Since 1965, 
we have specialized in serving people with serious mental illness and complex needs, and we’ve 
worked in partnership with health plans, hospitals, and state and county agencies to deliver 
innovative, recovery-centered services, that help people to recover their health, hopes, and 
dreams. Telecare is a family- and employee-owned company with 4,500+ staff organization-wide. 
Learn more at www.telecarecorp.com. 

About Seneca Family of Agencies 

Seneca’s mission is to help children and families through the most difficult times of their lives. 
We are driven by the fundamental belief that children and families do not themselves fail, but 
rather are failed by systems unable to meet their complex needs. Guided by our core agency 
values of love and compassion, hope and courage, respect, curiosity, joy, equity and justice 
Seneca refuses to fail the young people and families we serve. We offer each child and family a 
profound promise: you will be supported every step of your journey, no matter what challenges 
you face along the way. 

 
### 
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