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510-567-8100 / TTY 510-533-5018

Tracy Hazelton, MPA, Division Director

Behavioral Health
Department

WELLNESS + RECOVERY « RESILIENCE

MHSA STAKEHOLDER GROUP (MHSA-SG)
Friday, September 27, 2024 (1:00-3:00pm)
ZOOM MEETING TELECONFERENCE: Join Zoom meeting
United States (Toll Free): 877-336-1831; Access Code: 3pvMmT

MISSION VALUE STATEMENT FUNCTIONS
The MHSA Stakeholder Group:

The MHSA Stakeholder Group We maintain a e Reviews the effectiveness of MHSA
advances the principles of the focus on the people strategies.
Mental Health Services Act and the served, while e Recommends current and future funding
use of effective practices to assure working together priorities.
the transformation of the mental with openness and | e  Consults with ACBH and the community
health system in Alameda County. mutual respect. on promising approaches that have
The group reviews funded potential for transforming the mental
strategies and provides counsel on health systems of care.
cu.rre.n.t and future funding e Communicates with ACBH and relevant
priorities. mental health constituencies.

1:00 Meeting Starts

1:05 Icebreaker: “What is the most interesting thing you heard this week?”

1:20 Health Equity Division Director/Health Equity Director - Stephanie Montgomery

. Presentation, Questions & Answers
2:15 MHSA Community Input Survey/Sr. Planner — Noah Gallo
e Presentation, Questions & Answers
2:40 Open forum
3:00 Meeting adjourns

Documents Attached:

PoObd=

Meeting Agenda

Meeting Agreements

Health Equity Division Presentation
MHSA Community Input Survey


https://us06web.zoom.us/j/88606261338?pwd=onfR6MVoJ6C7a0Waj3RGSB4CN3edoo.1

ICEBREAKER

“What is the most interesting thing
you heard this week”?”




Meeting Agreements

1. BE PRESENT

2. SPEAK FROM YOUR OWN EXPERIENCE

3. ONE VOICE AT ATIME

4. STEP UP, STEP BACK

5. SEEKTO UNDERSTAND AND THEN BE UNDERSTOOD

6. HOLD QUESTIONS TO THE END OF THE PRESENTATION




THANK

HEALTH EQUITY DIVISION YOU!
INTRODUCTION &2
QIDA Gracias

09/20/2024 BB 4

Merci
Presented by: Stephanie Montgomery,

ACBH Health Equity Division Director/Officer ““.”’ [B)zlsg\:imrg :::lealth







ACBH Departmental

Priority Framework
& “True North”
Metrics:

Framework (The “How”):

e Alignment;, Communication; & Organizational
Structure

True North Metrics (The “What”):

e Quality; Investment in Excellence;
Accountability; Financial Sustainability; &
Outcome-Driven Goals

True North Metrics (Our Path):

e ACBH System Goals; Results Based
Accountability (RBA); and Stakeholder
Engagement






WHERE WE ARE AT & WHERE WE ARE HEADED
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Historical Trauma and
White Supremacy

/./Z/;K'}f.(:\.ﬁr:\{i*ﬁ:;w

Colonialism
The practice or policy
of control by one
people or power over
other people or areas

Genocide
intentional action
to destroy a
people — usually
defined as an
ethnic, national,
racial, or religious
group

(Smith, 2007)


https://www.merriam-webster.com/dictionary/private#h1

"Implementing health equity interventions in
health care organizations requires fundamentally
shifting taken-for-granted practices, policies, and
systems that contribute to inequities”




Cultural Humility
Definition

"..We must not overlook the critical component
of cultural humility -- having a humble and
respectful attitude toward people of other
cultures. It involves ongoing self-exploration
combined with a willingness to learn from

others. It helps us recognize our cultural
biases and realize that we can't know
everything about a culture.”

(Tervalon & Murray-Garcia, 1998; Stewart, 2019)






what’s wrong with
you?

what happened

to you?

|

Behavioral Health
“ ” Department

Alameda County Health



Principles of a Trauma-Informed System

Without understanding trauma, we are more likely to adopt
behaviors and beliefs that are negative and unhealthy.
However, when we understand trauma and stress we can act
compassionately and take well- informed steps toward wellness.

Trauma unpredictably violates our physical, social, and emotional
safety resulting in a sense of threat and need to manage risks.
Increasing stability in our daily lives and having these core
safety needs met can minimize our stress reactions and
allow us to focus our resources on wellness.

We come from diverse social and cultural groups that may
experience and react to trauma differently. When we are open to
understanding these differences and respond to them sensitively

we make each other feel understood and wellness is enhanced.

Trauma is overwhelming and can leave us feeling isolated or
betrayed, which may make it difficult to trust others and receive
support. However, when we experience compassionate and
dependable relationships, we reestablish trusting connections
with others that foster mutual wellness.

Trauma involves a loss of power and control that makes us feel
helpless. However, when we are ptepaxed for and given real
opmnlﬂestomakgdmlasforo rselves and our care, we feel

rered and can promote our own wellness.

Trauma can have a long-lasting and broad impact on our lives that ““.”’ BehaV::Oral :lea'.th
epartmen

may create a feeling of hopelessness. Yet, when we focus on our
strengths and clear steps we can take toward wellness we are
more likely to be resilient and recover. Alameda County Health

.
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SYSTEMS

A

Trauma Informed Systems | San Francisco Department of Public Health



ACBHD Overview & Structure




Office of the
ACBH Director

Mental Health Advisory Board

Public Information

Workforce, Education, & Training (WET) Privacy & Compliance

Acute & Crisis

Outpatient Screening & Services
Referral Call Center

Employment &
Vocational Services .
Psychiatry &
Nursing Services

Integrated Primary
Care Services

Pharmacy Services

Behavioral Health
“ ’. Department

Alameda County Health

Health Equity
Policy & System
Coordination

Office of
Ethnic
Serivces

Peer &
Consumer
Services

Workforce

Education &
Training

Office of Peer
Services

Mental Health
Services Act
(MHSA)

Information
Systems

Data Services



In January 2020, the Alameda County
Behavioral Health Care Services’
(ACBHCS) Executive team began to
incubate the idea of creating an Office
of Health Equity.

This vision included the uniting of four
programs: Ethnic Services, Peer Support
Services, Family Empowerment and
Patients’ Rights and the Health Equity
Director/Officer role.

The initial structure and formation of
the division was held the Office of the
ACBH Director October 2021 when the
Health Equity Division was staffed with
a new division director.



Alaska Native or
American Indian:
\ 226 (1%)

" Aslan: 2,348

(12%)

Pacific Islander: =~
248 (1%)

Other: 1346 (7%)

Hispanic or
Latino: 4913
(25%)

scal Year Ethrec Group Csents

FY 2022-2023 Alaska Natwe or American ingan

¢ 44% Female (12,447)

e * 56% Male (15,601)
%""""’ 2;‘35 2.‘; ¢ > (0% Unknown/Missing (19)

* 28,067 Individuals served in MH community-based settings (Day Treatment, Full
Service Partnerships, Outpatient Services, Residential Treatment, and Service Teams).



Alaska Native or
American Indian:
\ 226 (1%)

" Aslan: 2,348

(12%)

Pacific Islander:
248 (1%)

Other: 1,346 (7%)

Hispanic or
Latino: 4913
{25%)

scal Year Ethnic Gros Crers

- LS (> ¥ o _ =
FY 2022-2023 Alaska Natwe or Amencan indan 20

Asan 2348 122%
Black or African Amencan 2238 2%
Hispanic or Lazno 4013 25%
Otner 1348 7%
Paciic islander 243 R
Unanown 288 1
Whee 4255 21%
19.908 100%

5,956 Individuals served in Substance Use
Disorders (SUD) Programs

® Gender:
® 66% Male (3,950)
® 34% Female (2,006)
® < 0% Unknown or Missing (0)
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Health Equity
Division Structure

Health Equity Division

51

Emergent
Strategy

Policy,
procedure and
Practice

Healing System

Internal/External
Intersectionality

Restoration and Joy

Health Equity
Officer

|

|

Health Equity
Policy & Syste
Coordination

ffice of Ethni
Services

Education &
Training



CARE DELIVERY  SYSTEM

Adult & Older Substance Use

Adult System Continuum of _
of Cgre Child & Care Ifore[15|c,
Young Adult Diversion, &
System of ReEntry
Care _ _ System of Care
Serving Adkilts 18 Years & Older Continuuim of Care with Gender
: and Age-Speciic Programs
Serving Chilen & Youth from Supporting Youth & Adultsin
Custody and within the Community

Birth—24years

NEW Crisis System of Care J

Behavioral Health
(‘ ” Department



Fundamental Areas of Focus:

Collective Trauma & Trauma-
Informed Approach

Institutional Racism

Internal Team-Based Work

Leadership & Conflict

Team-Based Strategies

* Belonging

Intersectional Thinking
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S UNDERSTANDIN

Executive Team

Bonding Session

April/May 2022
ongoing

Listening Sessions

Wagner/Momoh/Dr.
Chapman

July — 2022

TTIW Survey

November 2022
(projected) 2023
completed

MRSz,

CAN.

Creation of Metrics
July 2022

Equity Training Map
Internal/CBOs

September 2022
ongoing

Re-vamped?
Imagined Culturally
Responsive
Committee July 2022

Internal TA
Forensics

Current

e Policy, Procedure,
“POLICY Practice
NAEES”  Review/Creation

vision
[i)%;:iiv‘r'i:‘(}[,u]\ i

ohjectives
organization




Latino/Latino/x

Steering
Committee
Ongoing

Listening Sessions

African American
HUB

July — August 2022

Equity Survey

Contracted
Partners

3: NG 8
UNDERSTANUIE® J October 2022

Creation of Metrics
CBOS October 2022

Equity Training
Map external/CBOs

October 2022

Equity Champions
October 2022

_POLICY

dtra

vision

(e01C Goals =

objectives

organization

External TA
Ongoing

External Policy,
Procedure, Practice

Review/Creation

ongoing

Stakeholder Sessions
September - 2022
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| UNDERSTANDIN

BOS Approval of $12.2
M allocated to
Community-led
Coalitions to support
Communities of Color
impacted by COVID-19

Hayward Health Fair
for Afghan Refugees

October 2021 Support
from External Quality
Review Organization
on ACBH Cultural
Competence &
Workforce Plan Vision

Latino/X Advisory
Committee efforts

African American
Wellness Hub

Peer Support
Specialist
Implementation
(SB 803)

APl Engagement
Strategies

m Workforce &

“BPoLicY Tec'hnlcal
e Assistance

'(01 Od )\3\—\0&
N e Trainings & CBOs

vision
?)\;‘.‘E!’r“f']‘!’(}uuls

objectives

organization






The Path Forward...
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Team Work makes the

Dream Work:

‘ # “The hest

wayfo
predict the
futureis fo
greatelit.”

- Hope

- Fun

- Perseverance

- Joy

- Compassion & Esteem

- Respect

- @ratitude




Alameda County Behavioral Health Care Services Office of Ethnic Services presents:

_PROIJECT 1619 - e it
May 19th, 2022 | 11:45am-2pm PST | 2:45-5pm EST

Virtual Event on Zoom e / 3 ’ e FREE PRIDE/I.GBTQ Webmaf

]
Guest Speaker - Nikole Hannah-Jones - : — = l k y. l k :
) In this 1.5-hour Intro to Ecotherapy presentation, J. Phoenix Smith, B ac "o ! B ac Love’

MSW, will provide information on the emerging field of Ecotherapy. i n
Partlupants will: BIGCk PfO rCSS
Increase their awareness of the field of Ecotherapy. h ) f . Bl kG M
J. Phoenix Smith, MSW T (This year's focus is on Black Gay Men)
Learn how healthy connections with nature can benefit BIPOC | i/
communities by serving as a buffer against chronic stress and

JUNE 22 2022, 3:00 - 4:30 PM commis N a | THURSDAY JUNE3, 2022+ 10 pto 300 T

P N S Click to register. Increase their awareness of research that promotes nature-

o v e e = based interventions for stress reduction, and mental and spiritual . i i
ASHARA EKUNDAYD 15 2 Black feminist, Detrciz-nom Indepencent curator, soclal practice artst, creatie: Brought To You By: Health Equity Division of wellbeing. P } hﬁpS.//USOZWeblOOﬂ\.US/WEbInﬂl’/rGQIStef/
Industries entee pee reeur, Culturn and founder working across as o ent,

e e T Tt ;;r.: poed ' Alameda County =, ) N ) W SVRDTo-£ ShidPEA
s CL:T::M A Dlsoers = e ;,::::r e Behavioral Health Care Services Be u]troduceq to I__lberatlon Ecotht_arapy as con_mu_mlt_y-based ‘
et generation Cllural WGTKES WHOSE Art BrACCES heal COmMunlties and Save Dves ‘sm_é VENTAL HEALT & SUBSTINCE USE SERVY healing practices in nature that align with social justice

KEYNOTE SPEAKER

Afghan Coalition, in partnership with ACBH PEI e | nnAv
and Office of Ethnic Services, presents il

Intro to Afghan Immigrants living on the U.S. : e ot

htm;]fm ADE.Com/nes/ movies-/jusse- wolltﬁb-boybium 1234664546/

el vte
At ArTeeric
& Pacific Isla
i ?fi’rryr Mieriy

WANAD SURRELL Is 2 nathe San Franclscan and the CED of fouth Upfilsing (1) In Cakland, C& v
. 5 ageney that speclaiE In
o stz o eouity ragement, ana
V's missio ers and Imarowe

. Worme n Organized for PoBtical Acth Ricnmond/Cantra Costa =

Asenaveaman REGISTER HERE:

AN N O U N CEIVIEINI

The application for the Medi-Cal
Peer Support Specialist
Certification & Scholarship is for: Come join us for a panel

discussion on AAPI Well-being
GRANDPARENTING PEERS . f/"’

You're Invited Learning Objectives

Health, mental health, social, * A Brief history of Afghanistan

IS NOW OPEN! - e s SN
Click here for event \-Q-‘\.‘*—L):_f_;._h : b ) grapt
: detail P * Ethnic cultures i i
rcertificat|on'org elals DATE Thursday, February 10, 2022 i among Afghans, including family
www.capee & TIMEST00 pin T 101 gy * Recent crisis in Afghanistan and its impact on
registration >

mmm-m«mw—wmm-mu
mmmé

Contact stions
B ik ik

N e S Faciltator: Stephanie Montgomery.
i - BEhelufml Health Careyier:ices ] u : Q\E A‘:"::’“:’f:ﬂ'?;‘ @ 02/23/2022




DOWNTOWN

OWNER, USER

| oppoRTUNITY

OAKLAND, CALIFORNIA

MARTIN LUTHER
KING JR WAY

N | OAKLAND, ca 9461

3 Storles with Full Basement
Newly Renovated
Potential Headquarters

"TR' CORFAC

INTERNATIONAL

A\ COMMERCIAL

i)

Behavioral Health

Department

30



I Bt CARE FAR
Alameda County Health AUGUST 17’ 2024

REACH ASHLAND YOUTH CENTER

Join Alameda County Behavioral Health Department
as we uplift Mental Health and Wellness.

Join us and our partners at an event that... EVENT DETAILS:

““»" &' P

* Centers Mental Health and Wellness

« Honors Cultural Traditions in Wellness il Avgust 17,2024 Bﬂ':a"l".""' -,

* Provides Resources to Support Mental Health and Wellness G) 10am - 2pm

+ Celebrates the Cultures that call Alameda County Home A Professmnal Development Workshop Series

* COVID vaccines and Blood Pressure checks will be available 9 REACH Ashland Youth Center

+ Panel Discussion: Mental Health through a Cultural Lens. 16335 E 14th St, San Leandro

eyl ok sl THE ART OF RESOLUTION R HEALING SPACE
Stigma in the Latino Community Empowerment

¢ Facilitated By:
* Live Entertainment

La Ronda Crosby-Johnson of Baruti Enterprises Tu nEMEMBEH ﬂun I_UVED DHES
Confirmed Providers ¥ |
- ceremony to honor our loved ones. Bring AAN”P’

Public Health owom wesa nc - You are invited to join us in a virtual healing
Department i ams oA Jj ﬁ

i) A5 y
o e = == - your photos, poems, stories and most ‘ ‘ A >
EEEI FOrS % u \ i > ) X importantly their names into this healing Aslan American
Co » ‘ (2ABACS L ( Native Hawaiian

@Tg R I’amC space. Together we will celebrate their Pacific Islander

Alaneda (awtﬁ/ e

memory.

@ Date: Friday, September 27th ; Adydo’, tamkllffee

@ Time: 1:00 PM - 3:00 PM ‘ When

Monthly, every 4th Thursday
2:00 PM - 3:30 PM

Join event here Location:

Passcode: 382878 . Online via, Zoom! Join us!
This 3-part series will focus on the techniques, skills and knowledge « Please email the Office of Ethnic Services

essential to de-escalation and the creation of effective interactions for meeting information!

F=E1t

he true nature of conflict
uilding relationships

) Establishing trust, rapport and community v, lnquiries:

) Effective and empowering communication skills Office of Ethnic Services Inbox
OfficeofEthnicServices@acgov.org

REGISTER www.TheArtofResolutionMay.eventbrite.com

ek |

] (e B
Behavioral Health e

Department p 3
Alameda County Health




Behavioral Health
|‘ " Department

?tﬁ S5, P
VIRTUAL

CAFE VIRTUAL
DE PADRES:

LISTA DE VERIFICACION PARA PADRES DE
REGRESO A CLASES

P ARENT : : :f,\“o ‘ e ‘ Thctrg‘ri; 23[?!‘)01‘1 Thig &roup ¢
- * Space »
CAFE: |

BACK-TO-SCHOOL
CHECKLIST FOR PARENTS

SEPTEMBER 177", 24™ & OCTOBER 157
6PM-8PM

a safe

Presiona Aqui Para Registrarte

17, 24 DE SEPTIEMBRE Y 1 DE OCTUBRE
10:30 AM-12:30PM

Are you a family member or caregiver of an adult or older
adult navigating the behavioral health system of care?

WHAT TO EXPECT: The Office of Family Empowerment
ol Siare Ve padeooes ansd Join us for a virtual listening Session
voice.

Q Provide feedback on exi: We're excited to host these sessions as a platform for family
‘,, ﬂ * 83“:.:_ shing members and caregivers of Adult and Older Adult family members

The African American

V \ MERI C4yy

to share experiences and insights. Join us, via Zoom!
September 6, 2024 12:00 PM ZOOM REGISTRATION!

to 1:30 PM ZOOM MEETING!

+ Help identify service gaps and

Dewoproiuntiss. WHY PARTICIPATE?

PW: PRIDE

+ For ACBH OFE Staff to listen 2 ot ’ " <
Your input is vital in helping us improve and expand our services
Register here to better meet the needs of our community.

Together, we can shape the future of family support services.

Your voice matters

Don't miss this opportunity to contribute to this meaningful dialogue

LGBTQ: Mental Health
. Professional Expertise

. Legislative Matters

. Lived Experiences

. Current Events

Discussion Topius

. Safe Spaces
JUNE 30TH join us on the following Dates: ;'I:IIZ’:TSCGFE

October 17, 2024
0 to 6 PM (PST)

1AM - 6PM
Lil BOBBY HUTTON PARK .
1651 ADELINE ST |“‘”" [B):::\r,m:; :-Iealth Password: FjKv38 Password: FjKv38 st i . o,
OAKLAND, CA : unty Heat

§ crisis system of care

KiD ZONE * FACE PAINTING * LiVE BANDS
BOUNCY HOUSE * EDUCATIONAL SESSIONS
FREE GiFT CARDS* FREE CATERED FOOD
AFRICAN DANCE DRUMMERS* SMOKE N WOODS BBQ

A
ar

Pastar Greg Tre Harris

v Chair/ Mo

INFO: ARSCHWALAMEDA@GMAIL.COM - o o
Behavi 1 Health
i e (@) Behavioral Health
‘ ’ i B

Mar Monte

Department
Alameda County Health 39
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'.._ Mental Health
H Services Act (MHSA)

Behavioral Health
{' . Department

English

The Alameda County Mental Health Services Act (MHSA) Division wants your
input to help strengthen its mental health and wellness programs to better serve
you and your community over the next year.

In preparing this survey, we reviewed various existing data sources of community
Behavioral Health needs. We'd like your assistance in prioritizing these existing
needs and offering us ideas/strategies/solutions to these needs.

There are 24 voluntary questions in the survey and it takes about 10-15 minutes
to complete. All responses are anonymous and optional, you're welcome to leave
questions blank. For questions, please contact the MHSA Division at
MHSA@acgov.org.

Thank you for your help with this community effort!

1. Please select the one that best applies to you:

Resident of Alameda County

Non-resident of Alameda County



| have family/loved ones that reside in Alameda County
| work in Alameda County
| am part of the behavioral health, SUD or wellness workforce in Alameda County

None of the above

2. Do you or someone close to you use behavioral health
care services (either mental health or substance use) in
Alameda County?

Yes

No

Unsure

3. Are there enough mental health services available in
Alameda County in the language(s) you speak from your
specific culture/identity background?

Yes

No

Unsure

4. Are you aware of changes coming to mental health

services in Alameda County as a result of voters passing

Proposition 1 - Behavioral Health Services Act (BHSA)?
Yes

No



5. If you answered ‘YES’ to the previous question, if you
could move 7% - 14% of overall funding from one
category to another: Which category would you move
FROM?

O Housing Interventions - targets housing individuals who are undergoing
homelessness due to serious mental illness, serious emotional disturbance, and/or
substance abuse disorder.

O Full Service Partnerships - programs are designed for individuals with serious
emotional disturbance (SED) or a severe mental illness (SMI) who would benefit from

an intensive service program. The foundation of Full Service Partnerships is doing
“whatever it takes” to help individuals on their path to recovery and wellness.

O Behavioral Health Services & Supports - includes crisis, outpatient treatment, early
intervention, outreach and engagement, workforce education and training, capital
facilities, technological needs, and innovative pilots and projects.

6. Which category would you move the 7% - 14% of
funding TO?

O Housing Interventions - targets housing individuals who are undergoing
homelessness due to serious mental iliness, serious emotional disturbance, and/or
substance abuse disorder.

Q Full Service Partnerships - programs are designed for individuals with serious
emotional disturbance (SED) or a severe mental illness (SMI) who would benefit from

an intensive service program. The foundation of Full Service Partnerships is doing
“whatever it takes” to help individuals on their path to recovery and wellness.

Q Behavioral Health Services & Supports - includes crisis, outpatient treatment, early
intervention, outreach and engagement, workforce education and training, capital

facilities, technological needs, and innovative pilots and projects.

7. From our review, we identified 11 broad areas of
community need. Please rank these needs in order of
importance from your perspective. ("1" is most important;



"11" is least important). For definitions of the Categorized
Needs click here.

B Access, Coordination and Navigation to Mental Health or Substance Use

Services

Behavioral Health Workforce

Crisis Continuum

Housing Continuum

Substance Use

Community Violence and Trauma

Needs of Child/Youth/Young Adult Needs
Needs of Adult/Older Adult

Needs of Family Members

Needs of Veterans

Needs of the Re-entry Community

8. For the Area of Need that you ranked as #1, most

important, please share any ideas/strategies/solutions to

help us improve this area for communities in Alameda
County.



https://acmhsa.org/wp-content/uploads/2024/09/Categorized-Areas-of-Need-update-88241.pdf
https://acmhsa.org/wp-content/uploads/2024/09/Categorized-Areas-of-Need-update-88241.pdf

9. What did We Miss? Please share other concerns or

solutions that you have that haven't been mentioned.

10. In which part of Alameda County do you LIVE and or
WORK and or CARE FOR SOMEONE??

Other (please specify)

11. My AGE RANGE is:

Under 16
16-25

26-59

60 and over

Prefer not to answer

12. What language do you primarily receive services in?

13. What is your current GENDER IDENTITY?

Woman/Female
Man/Male
Genderqueer or Gender Fluid

Transgender: Male or Female



O Transgender: Female to Male
O Non-binary (neither male nor female)
O Two-Spirit (a term used by some Native American/indigenous individuals)

O Prefer not to answer

Other Gender Identity (please specify)

14. Which of the following BEST REPRESENTS how you
think of yourself?

O Straight/heterosexual (not lesbian or gay)
O Gay/Lesbian

O Bisexual

O Same gender loving

O Asexual

Q Pansexual

O Prefer not to answer

O Other (please specify)

15. What is your ETHNICITY?

O Hispanic/Latino

O Non-Hispanic/Non-Latino

O Prefer not to answer

16. What is your RACE? (Please select all that apply)

|:| African-American/Black



|:| American Indian/Alaskan Native
|:| Asian

|:| Pacific Islander/Native Hawaiian
|| White/Caucasian

|:| Prefer not to answer

|:| Other (please specify)

17. If you marked "ASIAN OR PACIFIC ISLANDER" under
question 16, please tell us about our nationality or country

of origin? (Please select all that apply)
|| Asian/Indian
|| cambodian
| | Chinese
|| Filipino/a
|| Japanese

|:| Korean

|:| Samoan

| | Taiwanese
|:| Tongan

|:| Vietnamese

D Other (please specify)




18. Which of the following STAKEHOLDER GROUP(s), do
you primarily represent? (Please select all that apply)

|:| Active Military/Reserve or Guard/Veteran

|:| Caregiver

|| community Member

D Consumer

|:| Education

|:| Faith Community

|:| Family member

|:| Former involvement with the foster care system
|:| Healthcare worker

|:| Law enforcement agency

|:| Provider of mental health or substance use disorder programming
|:| Re-entry

D Student

|:| Prefer not to answer

D Other (please specify)

19. What kind of insurance (if any) do you have?
(O) 1 don't have any health insurance.
() Medi-Cal
() Private health insurance
O Medicare
O Medi-Medi (both Medi-Cal and Medicare)

O Decline to answer



20. Do you agree with this statement: My Mental Health
Services/Substance Use coverage meets my needs.

Yes

No

Unsure

21. In the past two months, have you been consistently
living in stable housing that you own, rent, or stay in as
part of a household?

Yes

No

Other (please specify)

22. What types of support services would someone with
behavioral health challenges need in order to maintain
stable housing?

Case Management

Employment Support

Financial Assistance

Legal Support and Advocacy

Mental Health Counseling

Peer Specialist

Re-entry Support

Substance Use Counseling

Supportive Housing Options



Other (please specify)

23. Please provide your contact information if you'd like to
be entered into our raffle.

Full Name
Agency/Org
Email Address

Phone Number

24.
Thank you again for taking the time to provide your input on the County of
Alameda’s MHSA Community Survey. We appreciate you! To learn about

more ways to get involved, please visit our website at https://acmhsa.org/

This area is to rate the ease of completing this survey with 5 stars being

the easiest and 1 star being difficult.
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WELLNESS « RECOVERY - RESILIENCE




Please visit us at:

e Next meeting:
(&)1 () Friday, October 25, 2024
1.3PM

or https://acmhsa.org

Behavioral Health
“ ’. Department

Alameda County Health



https://acmhsa.org/stakeholders/
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